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Website Development Information 
for Business Owners 

Dear Business Owner, 

 

This document explains how a modern business website works, what it does for your 

business, and how the process works when you hire a developer. 

1. What is a Website? 
A website is an online page that represents your business on the internet. It allows 

customers to find your business, learn about your services, and contact you easily. 

2. How a Website Helps Your Business 
- Increases visibility on Google 

- Makes your business look professional and trustworthy 

- Allows customers to contact you easily (WhatsApp, phone, email) 

- Shows your services, prices, and location 

- Helps you reach more customers beyond walk-ins 

3. How Customers Find Your Website 
Customers can find your website in different ways: 

- Searching on Google (e.g. 'barber near me') 

- Clicking your WhatsApp or social media links 

- Sharing your website link with others 

- Google Maps and business listings 

4. How the Website Creation Process Works 
Step 1: You provide business details (name, services, contact, images) 

Step 2: The developer builds your website using modern tools 

Step 3: You review the website and request changes if needed 

Step 4: The website is published online and accessible to everyone 

Step 5: You can share the link with customers 

5. What You Will Receive 
- A fully working business website 

- Mobile-friendly design (works on phones) 

- WhatsApp contact button 

- Google Maps location integration 

- Service and pricing section 

- Online link to share with customers 
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6. Important Note 
A website does not automatically bring customers. It helps your business become visible 

and professional. You still need to share your website link and promote your business on 

WhatsApp, Facebook, or Google. 

7. Maintenance (Optional) 
You can request updates such as changing prices, adding pictures, or updating 

information. This can be done monthly if needed. 

 

Thank you. 

 

Your Web Developer 

Ramagoma M 

 


